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TOM TAT

Nang cao hiéu qua cong tac tuyén truyén tuyén sinh nhdm thu hit sinh vién dau
vao la hoat dong duoc cac treong dai hoc quan tam trong bdi canh hién nay. Trong
qua trinh trién khai céng tac tuyén truyén tuyén sinh, viéc xac dinh dung phuong
thuc truyén thong, thoi diém trién khai, ndi dung va mic do thong tin truyén dat
va doi tuong tiép nhan, ... 1a cdc yéu td c6 anh hudng 16n dén quyét dinh chon
nganh, chon truong ctia hoc sinh. Thong qua viéc khao sét y kién tan sinh vién vé
cOng tac tuyén truyén tuyén sinh cua Nha treong, ching toi c6 co sé khach quan
d€ diéu chinh, bd sung, d6i médi cac mat hoat ddng, tim hudng di méi dé€ trién khai
cong tac tuyén truyén tuyén sinh hang ndm ngay cang c6 hiéu qua, nham gia ting

s0 luong va chat luwgng sinh vién dau vao.

Tt khoa: Tuyén truyén tuyén sinh, Tan sinh vién, Huéng di moi.

1. DAT VAN PE

Hé théng gido duc dai hoc Viét Nam hién tai ¢ 237 truong dai hoc, hoc vién,
bao gom 172 truong cdng lap, 60 truong tu thuc va dan lap, 5 truong cb 100% von
nwdc ngoai va hau hét cac tinh thanh phd déu cé truong dai hoc [5]. Hién nay, cac
treong dai hoc trong ca nudc dang td chire dao tao 367 nganh dao tao bac dai hoc,
trong d6 c6 nhiéu nganh hoc mdéi, chuyén sau phu hgp voéi su phat trién va yéu cau da
dang vé nganh nghé, linh vuc ctia xa hoi [4]. Vi thé, ¢ sy canh tranh cao gitta cac
treong dai hoc trong cong tac tuyén sinh.

Trong nhitng nam gan day, cong tac tuyén sinh cua nhiéu truong dai hoc, cao
dang géap rat nhiéu khé khan, nhiéu treong, nhiéu nganh khéng tuyén du chi tiéu,
tham chi ¢6 nganh phai dung dao tao vi khong tuyén duoc so luong sinh vién t6i thiéu,
mdc du da xét tuyén b6 sung nhiéu dot [6]. Truong Dai hoc Khoa hoc, Dai hoc Hué
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cling trong hoan canh d6. Tt ndm 2017 dén nam 2020, theo thong ké ctia Phong Pao
tao Dai hoc va Cong tac sinh vién, s6 lwgng sinh vién nhap hoc c6 xu hudng giam dan,
ty 1é sinh vién nhap hoc dudi 50% so vodi chi tiéu tuyén sinh, trong dé mét s6 nganh
khong dao tao duoc vi s6 luong sinh vién qua it.

B¢ thu hat sinh vién dau vao, Nha truong da trién khai dong bo nhiéu giai
phép nhw d6i mdi chwong trinh dao tao dap tng nhu cau cua nha tuyén dung; mod
nhiéu nganh hoc méi xa hoi c6 nhu cau cao; tang cwong hop tac, két néi voi doanh
nghiép trong dao tao va tuyén dung; nang cao chat lwong doi ng giang vién; dau tu,
nang cdp co so vat chat dap ting hoat dong day hoc va nghién cttu khoa hoc; dong thoi
ddy manh cong tac tuyén truyén tuyén sinh (TTTS) hang nam.

Trong cong tac TTTS ctia Nha treong dwoc trién khai tir ndm 2017 cho dén nay,
ddi ngtt can b phu trach chi la kiém nhiém. Trong qua trinh trién khai, viéc xac dinh
cac van dé quyét dinh dén sy thanh cong cua cong tac TTTS nhu thoi diém, kénh
truyén théng, ndi dung thoéng tin, ddi twong, ... hoan toan dwa trén y kién chu quan,
thiéu co so, vi vay hiéu qua chua cao. D€ cong tac TTTS ngay cang hiéu qua va dap
tng nhu cau thye t€ can phai hiéu rd quan diém, y kién, nhu cau va mong muén cta
nguoi hoc khi tim hiéu thong tin tuyén sinh. Trén co s& d6i sanh thuc trang cong tac
TTTS cua Nha truong va y kién cua tan sinh vién K43 va K44, ching t6i ¢6 co so khach
quan d& dé xudt cac giai phap cu thé, kha thi nham nang cao hiéu qua cong tac TTTS
ctia Nha treong trong nhitng nam téi, d6 la viéc lam can thiét, c6 ¥ nghia thuc tién
trong boi canh hién nay ctia Nha truong.

2.CO SO LY THUYET VA PHUONG PHAP NGHIEN CUU
2.1. Co s6 ly thuyét

Theo Lwong Khac Hiéu, “Truyén thong la qua trinh giao tiép, cung cap, trao ddi
hodc chia sé thong tin gifta cic ca nhan hay cac nhém nguoi trong xa hdi nham dat
dwoc sy hiéu biét, nang cao nhan thirc, hinh thanh thai d6 va thay d6i hanh vi cta con
nguoi” [2, tr. 34]. Nghia la trong hoat ddng truyén thong dé dat duoc hiéu qua can chu
y dén su trao doi, phan hoi gitra cac bén lién quan. Chinh vi vay, mo hinh truyén théng
cta Claude Shannon [1, tr.67] hay con dwoc goi la md hinh truyén thong hai chiéu
duoc sit dung chu yéu trong hoat dong truyén thong (Hinh 1.). M6 hinh nay thé hién
day dua cac yéu td tham gia vao hoat dong truyén thong va c¢6 wu diém la nhan manh
vai tro cta yéu td phan hoi tir ddi twong tiép nhan thong tin so véi cac mod hinh khac.
Qua trinh truyén théng c6 hiéu qua khi c¢é sy phan hoi tir phia d6i twong ti€p nhan
thong tin, d6 1a dau hiéu thanh cong budc dau ctia qua trinh truyén thong, nghia la d6i
twong da chu y, da ti€p nhan thong tin. Sw phan hoi la can thiét, 1a co s khach quan dé
diéu chinh hoat dong truyén thong ngay cang c6 hiéu qua.
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Nhan thic 1a mot qua trinh va dé€ chuyén tir nhan thirc sang hinh thanh thai d¢
va thay d6i hanh vi doi hoi c6 thoi gian, vi vay hoat dong truyén thong can duoc tién
hanh lién tuc, khong phai chi tap trung vao nhiing thoi diém nhat dinh. Trong truyén
thong, “Lwa chon kénh truyén thong la tim con dwong, cach thirc chuyén tai thong
diép dén dai tuong tiép nhan mot cach day du, tron ven va c6 hiéu qua nhat. Co s dé
lea chon kénh truyén thong 1a can c vao thdi quen, diéu kién tiép nhan san phdm
truyén thong ctia ddi teong va nguodn luc cuia phia cung cap” [2, tr. 248]. Viéc lwa chon
kénh truyén théng cé hiéu qua trong hoat ddong TTTS can chu y dén théi quen, sé thich
cua ddi twgng ti€p nhan va diéu kién ctia bén cung cap thong tin.

|A

S: Ngu6n phat

M: Thong diép

C: Kénh truyén thong
R: Nguoi tiép nhan
E: Hiéu qua

N: Nhiéu

F: Sy phan hoi

Hinh 1. M6 hinh truyén thong ctia Claude Shannon

Thong diép can ro rang, chinh xac, day du va quan trong la phai dap tng nhu
cau ctua déi tuong ti€p nhan. Theo Tran Van Quy va Cao Hao Thi, “Co hdi viéc lam
trong twong lai, thong tin vé nganh dao tao, dédc diém 6 dinh ctia treong dai hoc va
ban than ca nhan hoc sinh la nhém cac yéu t6 ¢6 anh hwong 16n dén quyét dinh chon
nganh, chon trueong cua hoc sinh” [3, tr. 99]. Do d6, viéc xac dinh n¢i dung va mtc do
cua thong tin truyén dat dén doi twgng c6 anh hudng lon dén hiéu qua ctia hoat dong
TTTS.

Nhu vay, dé€ hoat dong TTTS c6 hiéu qua can thiét phai xac dinh dang thoi
diém trién khai, kénh truyén thong sit dung phai ¢ su phan hoi, trao d6i tir hai phia,
ndi dung thong tin truyén dat phai dap ting nhu cau cua d6i tuong ti€p nhan va trién
khai lién tuc.
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2.2. Phuwong phap nghién ctru

Nghién cttu nay dwoc thuc hién theo 3 budc. Dau tién, chang toi tong hop
thong tin, co so ly thuyét lién quan dén chu dé nghién ctu tir cac bao cao, dé tai, cong
trinh nghién cttu phu hop. Tiép theo, chiing tdi tién hanh khao sat tan sinh vién K43 ti
ngay 09/9 dén 21/9/2019 va tan sinh vién K44 tir ngay 26/10 dén 07/11/2020. Phiéu khao
sat gom 5 cau hoi dong nhiéu lwa chon va 3 cau hdéi mé c6 ndi dung lién quan dén thoi
diém quan tam, tim hi€éu chon nganh, chon treong; kénh truyén thong st dung; noi
dung thong tin quan tam; ly do chon nganh, chon trueong va doi twong cé anh hudng
dén quyét dinh chon nganh, chon truong cta hoc sinh. Tong s6 tan sinh vién ¢ thoi
diém khao sat la 1.269 (g6m 602 K43 va 667 K44). Tong s6 phiéu thu duoc 1a 1.032 (g6m
493 K43 va 539 K44), chiém ty 1é 81,3%. Cudi cung, chung t6i d6i sanh gitta thuc trang
cong tac TTTS cuia Nha treong va két qua khao sat d€ 1am ro cac thay doi can thiét
nham nang cao hiéu qua cong tac TTTS cta Nha truong trong thoi gian toi.

3. KET QUA VA THAO LUAN
3.1. Khu vuc tuyén sinh

Vé khu vuyec tuyén sinh, da sd sinh vién c6 hd khau & Thira Thién Hué (72,8%),
tiép dén 1la Quang Tri (7,3%) Quang Binh (4,8%), Quang Nam (3,7%), Ha Tinh va Nghé
An (2,2%), con lai ¢ cac tinh, thanh phd khac chiém 7,0% (Hinh 2).

Mac du d6i tugng tuyén sinh cta Nha truong 1a hoc sinh tot nghiép THPT
trong ca nudc, tuy nhién theo két qua khao sat, sinh vién cta Trueong Dai hoc Khoa hoc
da s6 dén tir Thira Thién Hu€ va cac tinh lan can tt Ha Tinh dén Quang Nam. Hién
nay, hau hét cac tinh, thanh phd déu co treong dai hoc va dao tao du nganh nghé, do
d6 hoc sinh ¢é xu huéng chon treong dai hoc gan nha dé thuan loi trong qua trinh di
lai, hoc tap va giam chi phi.

3.7%
4.8%

72.8% 209,

2.2%

7.3%

7.0%

B Nghé An B Ha Tinh B Quang Tri = Khac M Thtra Thién Hu€ M Quang Nam M Quang Binh

Hinh 2. Khu vuc tuyén sinh
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3.2. Thoi di€ém quan tdm chon nganh, chon truong

Viéc chon dung thoi diém dé cung cap thong tin cho déi twong la yéu cau co
ban trong hoat dong truyén thong. Thong tin chi c6 gia tri khi dwgc cung cap dung thoi
diém d6i tuong ti€p nhan can. Mot thong tin du rat c6 gia tri nhung cong bd sai thoi
diém cing trd thanh vo nghia.

Két qua khao sat vé thoi diém hoc sinh quan tam, tim hiéu dé€ chon nganh, chon
truong cho thay chi c6 5,9% hoc sinh quan tam chon nganh, chon truong tir nam 16p
10, nam 16p 11 c6 9,8%. Da s6 hoc sinh bat dau quan tam, tim hiéu va quyét dinh chon
nganh, chon treong vao nam 16p 12, trong d6 vao hoc ky I la 33,4% va cao nhat 1a hoc
ky II, chiém 52,1% (Hinh 3).

Mot s6 it hoc sinh xac dinh chon nganh, chon truong tir nam 16p 10, d6 la
nhiing em c6 so thich, dam mé ngay tir nhé hodc la nhiing em theo nganh nghé truyén
thong ctia bd me, gia dinh da dinh hudéng truede. Tuy nhién, phan 16n hoc sinh déu xac
dinh khéi thi (t6 hop mon xét tuyén) cho minh & 16p dau cdp THPT. Da s8 hoc sinh bat
dau quan tdm, tim hiéu nganh nghé va treong dai hoc khi 1én 16p 12, vi day la 16p cudi
c&p, chudn bi lam hd so dang ky thi t5t nghiép THPT va xét tuyén dai hoc, cao dang,
dac biét 1a vao hoc ky II, 16p 12, 1a ltic cac em can phai xac dinh dé€ hoan tat ho so.

Ty 1 (%)
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40 33.4
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0 — |
Lép 10 Loép 11 HK, Lép 12 HKII, Lép 12

Hinh 3. Thoi diém quan tam, tim hiéu chon nganh, chon treong

Nhing nam qua, Nha treong cling nhu cac to chiic nhu Bao Tubi Tré, Trung
tam Dich vu viéc lam Thanh thiéu nién Tinh Thita Thién Hué, Pai hoc Hug, ... thuong
dong loat trién khai cac hoat dong tu van, hudng nghiép vao thang 3 hang nam, nghia
la vao dau hoc ky II ctia ndm hoc. Tuy nhién, nhan thitc la mét quad trinh va dé chuyén
tr nhan thace sang hinh thanh théi d6 va thay d6i hanh vi can ¢6 mot thoi gian nhat
dinh, vi vay can phai trién khai hoat dong TTTS cho hoc sinh 16p 12 trong ca hoc ky I
va hoc ky II.

3.3. Kénh truyén thong st dung dé tim hiéu thong tin tuyén sinh

Két qua khao sat cho thdy, nhom kénh truyén thong duoc da sd hoc sinh st
dung d€ tim hiéu thong tin tuyén sinh la tw tim kiém trén internet (59,6%), gia dinh va
nguoi than gioi thiéu (28,7%), Thay c6 va ban be gidi thiéu (20,2%), quang cao qua
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Facebook (15,2%), sinh vién va cyu sinh vién ctia Truong (14,3%). Kénh thong tin tir
doan cong tac ctia Nha treong (9,5%), to gdp thong tin tuyén sinh (4,6%) va it nhat la
qua cac loai bao in (Tudi tré, Thanh nién, ...) chi chiém 1,1% (Hinh 4).
[ | Ti’ 1€ (%)
Tw tim kiém trén internet T 50,6
Gia dinh, ngwoi than gidi thiéu ———— 28.7
Théy co, ban be gii thiéu m—— 20.2
Quang cao trén Facebook mmmmmmmm 15.2
Sinh vién, cyu sinh vién ctia Trueong —e——— 14.3
DPoan TTTS dén tu van truc tiép w95
To gap Thong tin tuyén sinh == 4.6

Béo in (Tudi tré, Thanh nién,...) 1 1.1
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Hinh 4. Kénh truyén thong st dung d€ tim hiéu thong tin tuyén sinh

Trong thoi dai cach mang cong nghé 4.0, véi nhitng loi thé cta internet nhu day
du thong tin, c6 thé st dung moi lic moi noi, dé trao do6i, chia sé, ... va khi hau nhu
moi nguoi, ddc biét la 16p tré déu sit dung céac thiét bi thong minh nhw may tinh, dién
thoai thong minh thi viéc tim kiém thong tin trén internet la xu huwdng tat yéu. Bén
canh do, gia dinh, thay c6, ban be 1a nhiing nguoi gan giii nhat, do dé nhiing y kién
cua ho 1a ngudn thdéng tin d€ cac em tham khao, dinh hudng chon nganh, chon trueong.

C6 su lua chon it nhat 1a nhom kénh truyén thong tir bdo in va to gap thong tin
tuyén sinh cua Nha truong. Theo xu thé€ hién nay, rat it nguoi, ddc biét 1a gidi tré tim
kiém thong tin tir bdo in hay to gdp vi nhitng han ché cia né nhu thong tin khong day
du, kho khan trong viéc tim ki€m mo rong thong tin theo chu dé, theo so thich va kho
Iwu trix, bao quan...

3.4. N¢i dung thong tin tuyén sinh dwgc quan tim

Nhom néi dung thong tin tuyén sinh dugc hoc sinh tdm nhiéu gom: co hoi viéc
lam (77,1%), thong tin nganh hoc (65,8%), hoc phi (60,4%), chi tiéu tuyén sinh (56,1%).
Ti€p dén la phuong thic va diéu kién xét tuyén (35,4%). Nhiing thong tin vé doi ngi
giang vién, hoc bong, nhitng nganh hoc mai, co s¢ vat chat va hoat dong Doan - Hoi it
dwoc quan tam hon (Hinh 5).
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Ty 1€ (%)
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Hinh 5. Nhitng n¢i dung thong tin tuyén sinh duwoc quan tam

Dé€ c6 két qua hoc tap tot thi nganh hoc phai phit hop véi nang luc va dam mé
cua ban than, sau khi t6t nghiép phai tim dwoc viéc 1am, diéu kién kinh t€ cta gia dinh
phai dam bao dé€ hoan thanh khda hoc va kha ning dé€ trung tuyén la nhing yéu to
quan trong nhat khi quyét dinh chon nganh, chon trueong ctia hoc sinh. Do d6, phuwong
thire va diéu kién xét tuyén, chi tiéu tuyén sinh, hoc phi, thong tin nganh hoc va co hoi
viéc lam la nhiing théng tin hoc sinh quan tam nhat trong qua trinh tim hiéu dé€ quyét
dinh dang ky xét tuyén dai hoc, cao dang.

Nhiing thong tin vé hoat dong Doan - Hoi, co sd vat chét, doi ngl giang vién va
ché& d6 hoc bong thuwong chung ta xem 1a quan trong, la diém nhéan thu hat hoc sinh,
nhung thuc t&€ nhiing thong tin nay it quan tam hon khi tim hiéu chon nganh, chon
treong ctia hoc sinh.

3.5. Ly do chon nganh, chon Truong Pai hoc Khoa hoc

Két qua khao sat y kién tan sinh vién vé nhitng ly do chon nganh, chon Truong
DPai hoc Khoa hoc dé€ theo hoc cho thdy, nganh hoc yéu thich (68,6%) va dé tim kiém
viéc 1am sau khi tot nghiép (55,1%) la ly do chinh dwgc da s6 hoc sinh can ct d€ chon
nganh, chon treong. Nhom ly do tiép theo ¢d anh hudng dén viéc chon nganh, chon
trueong la treong gan nha (36,3%), c6 diém chuan vira stic (35,7%) va murc hoc phi hop
ly, phtt hop v6i diéu kién kinh t€ cuia gia dinh (32,4%). Vi ly do danh tiéng va uy tin
cua Truong, chiém 21,2%. Bén canh do6, c6 7,7% ly do chon nganh, chon Truong Dai
hoc Khoa hoc la vi khong du diém chuan vao nganh, truong yéu thich hon, day la
nhting sinh vién khong phai trung tuyén nguyén vong 1 (Hinh 6).
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u Ty 1€ (%)
Nganh hoc yéu thich I 68.6
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Hinh 6. Ly do chon nganh, chon Truong Dai hoc Khoa hoc
3.6. Ddi twgng c6 anh hwdng 16n dén quyét dinh chon nganh, chon truong

Két qua khao sat cho thdy, viéc chon nganh, chon truong do chinh ban than hoc
sinh quyét dinh chiém ty 1é cao nhat (74,4%). Su dinh hudng, quyét dinh chon nganh,
chon truong cho hoc sinh cua B6 me, Anh chi trong gia dinh chiém ty 1€ 26,3%. Tac
dodng cua ban be, sinh vién, cyu sinh vién va cua Thay c6 it anh huwong dén quyét dinh
chon nganh, chon treong ctia hoc sinh (Hinh 7).

m Ty 18 (%)

Chinh ban than 74.4
B& me, Anh chi

Ban be

Sinh vién, Cuu sinh vién ctia Truong

Thay cb truong DPHKH tw van

Thay 6 truong THPT tu van

0 20 40 60 80 100

Hinh 7. D6i twong c6 anh hudng dén quyét dinh chon nganh, chon treong

Chon nganh hoc la chon nghé nghiép ma ban than sé theo dudi trong sudt cudc
doi, diéu nay quyét dinh sy thanh cong hay that bai ctia mdi chting ta. Ban than hoc
sinh la ngwoi hiéu rd nhdt nang luc, so truong, dam mé ctia minh, do d6 chinh cac em
s€ la nguoi quyét dinh lya chon nganh nghé phit hop nhat véi ban than. Bén canh do,
nhiing gdp y, dinh hudng ctia nguoi than trong gia dinh ciing c6 anh hudng nhat dinh
dén sy quyét dinh chon nganh, chon truong ctia hoc sinh.

3.7. Dé xuat cta tan sinh vién

Bén canh viéc tra 10i 5 cau hoi déng lién quan dén cong tac TTTS ctia Nha
treong, tan sinh vién con co nhiéu y kién gop y khac. Cac y kién gop y tap trung vao 3
van dé: (1) Can b sung thong tin diém chuan cdc nam trude dé€ hoc sinh tham khao,
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danh gia kha nang cuia ban than dé€ lua chon nganh xét tuyén; (2) Can t6 chtrc tu van,
hudéng nghiép gitip hoc sinh chon nganh phtt hop, huéng dan hoc sinh cach dang ky
nguyén vong, cach chon t6 hgp xét tuyén dé€ kha nang trung tuyén cao nhat, tranh
quang cao qua nhiéu vé treong; (3) Nén t6 chirc tw van riéng theo khoi nganh cho hoc
sinh.

4. KET LUAN VA DE XUAT
4.1. Két luan

Két qua nghién cttu cho thdy ¢6 sy khac biét gitra y kién ctia nguoi hoc véi thuce
tién cong tac tuyén truyén tuyén sinh caa Nha trieong nhitng ndm qua veé cac ndi dung
nhuw thoi diém trién khai, phuong thiic truyén thong, noi dung va mic do thong tin
can truyén dat, doi twong tuyén truyén. Day la co so khach quan dé€ cai tién, tim hudng
di méi nhdm nang cao hiéu qua cong tac tuyén truyén tuyén sinh ctia Nha truong
trong thoi gian toi.

4.2. Peé xuat

Nham d6i méi, nang cao hiéu qua cong tac tuyén truyén tuyén sinh cta Nha
treong chung toi dé xuat 5 giai phap cu thé sau:

1. Can thanh 1ap “T6 tu van, hudéng nghiép tuyén sinh” tryc thudc Trueong voi
ddi ngti can bd co tinh than trach nhiém, ndm rd cac mit hoat dong cua Nha treong va
quy ché tuyén sinh, c6 chuyén moén vé linh vuc truyén thong va cong nghé thong tin.
T6 c6 nhiém vu chuyén trach vé cong tac tuyén truyén tuyén sinh gom: Lap k& hoach,
du tru kinh phi, lién hé véi cac truong THPT, lam dau moi va phdi hop véi cac Khoa
trién khai cong tac tuyén truyén tuyén sinh hang nam.

2. Cong tac tuyén truyén tuyén sinh can trién khai thuwong xuyén trong sust
nam hoc. Tuy nhién, tuy ting giai doan d€ cung cap noi dung thoéng tin phu hop va
tang tan sudt vao nhiing thoi diém quan trong nhu trudce thoi han hoc sinh ndp ho so
du thi t8t nghiép THPT, xét tuyén dai hoc, cao dang, khi cong bd két qua thi t6t nghiép
THPT va trong thoi gian diéu chinh nguyén vong.

3. Xac dinh d6i tuwong chinh d€ tw van, hudng nghiép, tuyén truyén quang ba
tuyén sinh la hoc sinh 16p 12, tuy nhién can mé rdng d6i véi hoc sinh 16p 10 va 16p 11.
Ddc biét, phai bd sung thém ddi tugng tuyén truyén 1a phu huynh hoc sinh.

4. Vé phuong thtic tuyén truyén, nén tap trung vao 3 hudng, dé la: (1) bay
manh hoat ddng truyén thong qua mang internet nhu: website, fanpage ctia Truwong va
Khoa, Facebook Adwords, Google Adwords va Livestream vi kha nang lan truyén
nhanh, rdng rai, dé thuc hién va chi phi thap. (2) Trién khai tot hoat dong tu van,
hwéng nghiép truc tiép tai cac treong THPT. C6 k€ hoach ngay tir dau nam hoc, xac
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dinh rd trach nhiém va quyén loi ctia cac bén; to chire tue van, hudng nghiép, gidi thiéu

nganh nghé riéng theo khéi nganh cho hoc sinh. (3) T chitc hoat dong “Mot ngay lam

sinh vién” d6i v6i nhitng nganh, khoa c6 diéu kién.

5. Noi dung thong tin tuyén sinh phai rd rang, day da va chinh xac. Dac biét

cht trong nhitng thong tin dwgc hoc sinh tdm nhiéu gom: co hoi viéc lam, théng tin

nganh hoc, hoc phi, chi tiéu tuyén sinh, phwong thic va diéu kién xét tuyén, diém

chuan cac nam trudc lién ké can phai chi tiét, cu thé. Bén canh d6 can cha y dén hinh

thikc trinh bay, thiét k& phai c6 mau séc, hinh anh dep, sinh dong &€ 16i cudn su chti y

cua hoc sinh.
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ABSTRACT

Universities today tend to pay more attention to improving the effectiveness of
student recruitment campaign. Over these campaignes, determining the best time
to commence the campaign, using appropriate social media channels, contents
writing, and selecting target groups could have a significant impact on prospective
students” decisions to choose the right universities and pursue their studying
programs. Based on the survey results by questionnaires of first-year students,
various reasonable adjustments could be applied to improve quality and efficiency

of recruitment strategies and attract more prospective students.
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